
Reigate Squash Club  

Data privacy policy 

About this policy 

This policy explains how Reigate Squash Club (“the Club”, “we” or “our”) collects and uses any 

personal information about our members, how we use it, how we keep it secure and your rights in 

relation to it. 

We may collect, use and store your personal data as described in this policy and as described when 

we collect personal data from you. 

We reserve the right to amend this policy from time to time without prior notice.  You are advised to 

check our website www.reigatesquash.co.uk or the noticeboards in the Club regularly for any 

amendments (but amendments will not be made retrospectively). 

We will always comply with the General Data Protection Regulation (“GDPR”) when dealing with 

your personal data.  Further details on the GDPR can be found at the website for the Information 

Commissioner (www.ico.gov.uk).   For the purposes of the GDPR, we will be the “controller” of all 

personal data we hold about you. 

What information we collect and why 

The table below sets out the type of information we collect, the purpose of doing so and our legal 

basis for processing this data: 

Type of information Purposes Legal basis of processing 

Name, telephone numbers, 
email address and postal 
address  

Managing a member's 
membership of the Club 

Performing the Club's contract 
with the member and for the 
purposes of our legitimate 
interests in operating the Club 
for the benefit of the member 

*Date of birth (if a playing 
member in a membership 
category restricted to specific 
ages) 

Managing membership 
categories which are age-
related 

Performing the Club's contract 
with the member 

Name, gender and date of 
birth of children under age 18 

Managing a child’s 
membership of the Club 

Performing the Club's contract 
with the member 

Name, outcome of DBS check Carrying out a Disclosure and 
Barring Service check 

 

Name, contact details Contacting the next of kin in 
the event of an emergency 

 

Gender Provision of adequate facilities 
for members. Reporting 
information to Surrey Squash 
Rackets Association (SSRA) and 
England Squash (ES) 

For the purposes of our 
legitimate interests in making 
sure that we can provide 
sufficient and suitable facilities 
(including changing rooms and 
toilets) for each gender. For 
the purposes of the legitimate 
interests of SSRA and ES to 
maintain diversity data 
required by sports councils 



Name, contact details, date of 
birth (if a playing member) and 
ES Membership number 

Managing competition entries, 
sharing results with SSRA and 
ES and other competition 
organisers 

For the legitimate interests of 
holding competitions for the 
benefit of members of the club 

Name Providing competition results 
to local media in respect of 
adult members 

For the purposes of our 
legitimate interests in 
promoting the Club to the 
general public 

Name Providing competition results 
to local media in respect of 
Junior members 

Consent.  We will seek consent 
from a parent of the Junior 
member to which the article 
refers 

Photos and videos of members 
(except those of large groups 
of unidentified members 
participating in activities on 
the Club’s premises) 

Using within articles on the 
Club’s website and social 
media pages 
 
 
 
 
 
 
 
Displaying details of the 
Management Committee and 
Trustees in the Club 

Consent. We will typically seek 
the member’s consent on their 
membership application form 
or  by using an electronic 
consent form.  The member 
may withdraw their consent at 
any time by contacting the 
Membership Secretary by 
email or letter 
 
Consent.  The member may 
withdraw their consent at any 
time by contacting the 
Membership Secretary by 
email or letter 

Photos and videos of large 
groups of unidentified 
members participating in 
activities on the Club’s 
premises 

Using within articles on the 
Club’s website and social 
media pages 

For the purposes of our 
legitimate interests in 
promoting the  
Club to the general public 
 

Name, telephone number and 
email address 

Creating and managing the 
Club's membership directory 

Consent.  We will typically 
seek the member’s consent on 
their membership application 
form. The Member is able to 
update their contact details on 
the on-line court booking 
system ”mycourts”. The 
member is able control which 
contact details are visible to 
other members 

Email address and postal 
address (if email address 
unavailable) 

Contacting members about 
squash- / Club-related matters 
via newsletters 

Consent.  We will typically 
seek the member’s consent on 
their membership application 
form. Members are able to 
update their communication 
preferences on the on-line 
court booking system 
”mycourts” 



*Playing members not wishing to provide their date of birth will not be eligible for age-related 

membership discounts or age-related competitions. 

 

How do we collect information about you? 

We obtain information about you via a membership application form when you become a member 

of our Club or when you renew your membership.  This information is entered onto the Club’s 

membership directory via an on-line squash court booking system called “mycourts”, operated by 

HBI consulting Ltd, a third-party supplier. 

If you make a membership payment online or by cheque and account information is not held by us. 

How we protect your personal data 

We have implemented generally accepted standards of technology and operational security in order 

to protect personal data from loss, misuse, or unauthorised alteration or destruction.  Please note, 

however,  that where you are transmitting information to us over the internet this can never be 

guaranteed to be 100% secure.  For any payments which we take from you online we use a 

recognised online secure payment system. 

We use online software provided by mycourts to store members’ personal data.  We understand 

that mycourts will not allow personal data to be transferred to third parties without the member’s 

permission which will be sought in each case or unless required to do so by the law.  Further details 

of this can be found in the privacy policy at reigatemycourts.co.uk.  

We will notify you promptly in the event of any breach of your personal data which might expose 

you to serious risk. 

 

Who has access to your information? 

We will never sell or rent your personal data to third parties. 

We will not share your personal data with any third parties without your prior consent (which you 

are free to withhold) except where required to do so by law and as set out in the table above. 

When we use mycourts, we disclose only the personal information that is necessary to deliver the 

service and we have a contract in place that requires them to keep your information secure and not 

to use it for their own direct marketing purposes.  The mycourts system enables the member to 

update their privacy settings giving them control over the contact details that are visible to other 

members. Members are also able to select which communications they receive (for example 

newsletters). Members participating in the internal leagues can opt for their results to be shared 

with a squash ranking system called “SquashLevels”.  For more information please refer to the 

privacy policy on www.reigatemycourts.co.uk. 

 

How long do we keep your information? 

We will hold your personal data for as long as you are a member of the Club and for up to two years 

afterwards (or longer to the extent necessary to comply with our legal obligations, e.g. compliance 

with tax requirements and exemptions, and the establishment exercise or defence of legal claims). 



We will review your personal data every year to establish whether we are still entitled to process it.  

If we decide that we are not entitled to do so, we will stop processing your personal data.  We 

securely destroy all personal data once we no longer need it. 

How you can access and update your information  

The accuracy of your information is important to us.  If your name, your address, email address or 

telephone number is inaccurate or out of date, please update your details within your account on 

the mycourts website or using the membership renewal forms or by informing the Membership 

Secretary.  Please also let any other relevant Club representatives (for example, team captains) know 

of any changes to your personal details as necessary.  Please note that your own use of the mycourts 

website is subject to the Terms and Conditions and Privacy Policy published on their site.    

You have the right to ask for a copy of the information that the Club holds about you.  Such requests 

should be directed to the Membership Secretary.  However, we reserve the right to charge a 

reasonable fee when a request is clearly unfounded or excessive, particularly if it is repetitive.  We 

may also charge a reasonable fee to comply with requests for further copies of the same information 

where the timeframe between requests is unreasonably short.  The fee charged in each case will be 

based on the administrative cost of providing the information (assuming for this purpose that the 

Club is not run on a volunteer-led basis).  

Children 

We are keen to protect the privacy of children under age 18.  Parent or guardians of children under 

age 18 years old joining as “Junior” members of the Club will be asked to provide personal data by 

completing a membership application form.  A parent or guardian is required to take responsibility 

for the Junior member by joining as a social member or as a playing member, and so we will also ask 

the parent or guardian to provide personal data on the application form. 

We require consent to process the personal data of a child under the age of 18 years old; this 

consent must be provided by the parent or guardian.  If you are under age 18‚ please get your parent 

or guardian's permission beforehand whenever you provide us with personal information. 

We use the parent or guardian’s email address to send the parent or guardian notifications about 

our privacy practices, communications either about the parent’s and child’s membership or about 

features of our website and for such other purposes as described in this policy.  This email address is 

associated with the child’s membership. 

Children of all ages may visit our website.  We encourage parents to be involved with all of their 

child’s online activities. 

Your rights 

You have rights under the GDPR: 

a) to access your personal data; 

b) to be provided with information about how your personal data is processed;  

c) to have your personal data corrected;  

d) to have your personal data erased in certain circumstances;  

e) to object to or restrict how your personal data is processed; and 

f) to have your personal data transferred to yourself or to another organisation in certain 

circumstances. 



 

You have the right to take any complaints about how we process your personal data to the 

Information Commissioner’s Office, which can be contacted using the following details:  

• https://ico.org.uk/concerns/ 

• 0303 123 1113 

• Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire  

SK9 5AF 

Please direct any questions or comments regarding our data processing practices to our Honorary 

Secretary using the contact details set out below. 

 

Review of this policy 

We keep this policy under regular review. This policy was last updated in December 2019. 

 

Our contact details 

Reigate Squash Club 

Coppice Lane 

Manor Road 

Reigate 

Surrey 

RH2 9LA 

reigate.mycourts.co.uk 

 

 

 

 


